
 
 
Wataneyia for Refractories Company has been founded since 1990, in 10th of Ramadan City, Egypt. The 
company is a key player in the production of high quality fireproofing and refractory materials for the 
industrial and construction sectors in Egypt.   
 
In Wataneyia for Refractories we strive for producing superior quality products, as well as widening our 
market share in an endeavor to enter new markets in MENA region so that growing more to reach out 
more customers everywhere. We believe that the best way to reach our strategic inspirations and to 
continue our tradition of excellence is the continuous development of our Quality Management System 
and the training of all the staff; as well as their awareness with the quality policy.   
 
For this, we are committed to: 
 

1.  Implementing a sound Quality Management System compatible with ISO 9001:2015 international 
standard requirements, and the continual improvement of its effectiveness. 

2.  Increasing employees' awareness, capabilities and enhancing their performance through effective 
training in order to achieve the company's strategic objectives and reach successful results. 

3. Understanding current and potential customers' cultures, values and needs and working on 
satisfying those needs. 

4. Complying with applicable requirements. 
5. Disseminating the principle of continual improvement throughout the company, and ensuring 

suitable work environment to achieve this. 
6. Establishing quality objectives and periodically following up their suitability and applicability. 
7. Ensuring that the quality policy is communicated and understood through the company and made 

available to all interested parties. 
   

 
The above-mentioned items in the quality policy are reviewed periodically for continuing suitability 
through management review meetings. 
 
 
 
            Chief Executive Officer 
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 ةینطو دعت .ةیبرعلا رصم ةیروھمج ،ناضمر نم رشاعلا ةنیدم ىف 1990 ماع ذنم تایرارحلل ةینطو ةكرش تسسأت
 اذل ،ةدوجلا ةیلاعلا قیرحلل ةمواقملا داوملا و تایرارحلا تاجتنم عینصت لاجم ىف ةدئارلا تاكرشلا ىدحإ تایرارحلل
 .رصم ىف تاءاشنلإا و ىعانصلا عاطقلا نم لكل ةیسیئرلا مئاعدلا ىدحإ ىھف

 
 ىف ةیقوسلا انتصح زیزعت نعً لاضف ،انئلامعل اھمدقن ىتلا تاجتنملاب ةنكمم ةدوج لضفأ میدقت لجأ نم دجب لمعن نحن
 ىف ءلامعلا نم ددع ربكأ ىلإ لوصولا لجأ نم ایقیرفأ لامش و طسولأا قرشلا ةقطنم ىف ةدیدج قاوسأ لوخدل ىعسم
 ةیمنت و بیردتلا ىھ زییمتلا ةلصاوم و ةیجیتارتسلإا انتاعلطت قیقحتل ةدیكلأا قرطلا لضفأ نأب نمؤن نحن و .ناكم لك
 .ةدوجلا ةسایسب ةرمتسملا ةیعوتلا عم قبطملا ةدوجلا ةرادإ ماظن ریوطت و ةكرشلاب نیلماعلا عیمج
 

 :ىتلآاب نومزتلم نحن اذل
 رمتسملا نیسحتلا عم ISO 9001:2015 ةیلودلا ةیسایقلا ةفصاوملا تابلطتملً اقفو ةدوجلا ةرادإ ماظن قیبطت .1

 .ھتیلاعفل
 ةكرشلا فادھأ قیقحتل لاعفلا بیردتلا للاخ نم مھئادآو مھتاردق ءامنإو ،ةكرشلاب نیلماعلا ىدل ىعولا عفر .2

 .ةحجان جئاتن ىلا لوصولاو ةیجیتارتسلإا
 .تاجایتحلإا كلت ةیبلت ىلع لمعلا و نیلمتحملا و نییلاحلا ءلامعلا تاجایتحإ باعیتسإ .3
 .تابلطتملاب مازتللإا .4
 .كلذ قیقحتل ةمئلام لمع ةئیب نامضو ،ةكرشلا ءاحنأ عیمج يف رمتسملا نیسحتلا أدبم رشن .5
  .اھتمئلام و اھذیفنت ىدم ةعباتمل ةیرود ةفصب اھتعجارمو ةدوجلا فادھأ ءاشنإ .6
  .ةمتھملا فارطلأا ةفاكل اھتحاتإ و ،ةكرشلا للاخ اھباعیتسإ و ةدوجلا ةسایس رشن ىلع دیكأتلا .7
 

  .اھتمئلام رارمتسإ نامضل ةرادلإا ةعجارم تاعامتجإ للاخ نمً ایرود ةدوجلا ةسایس يف ةروكذملا دونبلا ةعجارم متی
 
 

 ةرادلإا سلجم سیئر
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